
  
 

Flu Vaccine Return Procedure 2025-2026 Season 
 
 
Medico-Mart is pleased to support our customers through a streamlined and compliant flu vaccine 
return process. Please review the important dates and requirements below to ensure your return 
qualifies for manufacturer credit. 
 
RETURN DEADLINES 

Manufacturer Return Window Opens Final Receipt Deadline 
Sanofi March 1, 2026 June 30, 2026 
Seqirus March 1, 2026 June 30, 2026 
GSK March 1, 2026 May  31, 2026 

Important: Returns must be received by the deadline listed above to qualify for credit. 
 
RETURN PROCESS OVERVIEW 

Step Action Required 
1. Contact your Medico-Mart Account Manager to obtain Return Authorization. 
2. Include a note inside your shipment with: 

• Medico-Mart account number 
• Original shipping address 
• Contact information for return-related questions 

3. Ship product to the address below. Refrigeration is not required for return 
shipments. 
 

RETURN SHIPPING ADDRESS 
Medico-Mart, Inc. 
Attn: Vaccine Returns 
2323 Corporate Dr. 
Waukesha, WI 53189 
 

MANUFACTURER CREDIT POLICY 
Manufacturer Credit Allowance Excess Returns 
Sanofi Full credit for up to 15% of total 2025–2026 purchases 

per presentation (full and partial packages eligible) 
Federal Excise Tax 
credit only 

Seqirus Full credit for up to 15% of total 2025–2026 purchases 
per presentation (full and partial packages eligible) 

Federal Excise Tax 
credit only 

GSK Full credit for up to 15% of total 2025–2026 purchases 
per presentation (full and partial packages eligible) 

Federal Excise Tax 
credit only 

 
Credit will be issued in accordance with manufacturer guidelines after returns are processed and 
credit is received from each respective manufacturer. 
 
If you have any questions or would like assistance initiating a return, please contact us at 800-242-
6248 or email accountmanagers@medicomart.com . We appreciate your continued partnership. 
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